Chances are you didn’t know that Bright

House Networks is mid-Florida’s fiber leader,
and that we deliver a wide range of world-
class broadband services to companies large
and small. We put our name on this vital part
of our business - so you know that you are
being served by an organization with deep
roots in the community, who will be available
and accountable to you. Now you have a
partner who is deeply committed to innova-
tion and leadership that will help you drive

your business’ success for years to come.

The decision that you make today is a
decision that can affect the level of success
you experience in your business. With Bright

House Networks Business Solutions as your
network service provider you gain the benefit
of working with a partner you can trust to be

here with you for years to come.
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MEET THE ONLINE DEMANDS OF YOUR
BUSINESS. NOW.

As the fiber leader, Bright House Networks has built the
largest fiber optic network supporting over 2.4 million
video and data customers in mid-Florida. Our
infrastructure is designed for the delivery of high speed
digital data directly to our customers’ premises. We have
built our network from the ground up to provide the
highest level of quality and the most reliable
infrastructure available. You can be confident that your
critical data rides on proven, top-performing platforms
built and maintained by the world’s leading network
hardware and infrastructure companies. Our highly
reliable core network consists of thousands of miles of
fiber optic cable and a redundant path architecture,
which exceeds the standards of many ISPs in the
market. The Bright House Networks backbone
incorporates multiple 10Gbps Ethernet connections to
accommodate even the most heavy bandwidth

requirements.
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CONNECT

Get up and running with an always-on Internet
connection that is many times faster and more reliable
than dial-up and DSL - the kind of business-caliber
access you deserve. With the Business Combo, you also
get Digital Cable that is tailored to your specific needs.

e Connect to customers with a high speed broadband
connection.

e Connect to suppliers with Bright House Networks
business email services, or we can customize a
domain name for your business and email needs.

* Connect to partners across our Gigabit-speed fiber
backbone with performance that accelerates the
transfer of large items.

MANAGE

With Bight House Network Business Solutions you gain
the power to create flexible and sophisticated IT
solutions for your business:

* Manage data and resources with Automatic Remote
Data Backup to protect your business from sudden
data loss due to system failure, viruses, fire and
natural disasters.

¢ Manage access and ensure data security for
personnel at remote locations with Virtual Private
Network (VPN) solutions.

* Manage web resources such as routers, web, email
and game servers with Static IP solutions.

* Manage expenses by combining work-from-home
solutions on a convenient single bill.

GROW

Launch a website that projects and promotes your
business. Make it a simple, information-based site, or
a deep e-commerce site that enables your customers
to purchase your products through secure online
transactions. You can even drive customers to your site
with search engine marketing and pay-per-click
advertising.
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USER LEVEL SECURITY

Business Solutions customers can now enjoy anti-virus,
anti-spam and spyware protection, along with a personal
firewall for your Windows-based computer systems - at
no additional charge.

User Security Suite is a comprehensive, robust software
supported by Computer Associates and developed
specifically for Bright House Networks. The User Security
Suite adds an important security layer for business users
who depend on the benefits of an always-on connection
and want to protect their PC’s from viruses. It also
diminishes the ever-increasing annoyance of spam
emails.

AUTOMATIC REMOTE DATA BACKUP

Bright House Networks Automatic Remote Data Backup
protects your files from viruses, system crashes, and
other disasters. Once installed and configured, it saves
and stores all designated files on a secure, remote
server; then automatically backs up any files on a
regular basis. Retrieval is as easy as entering a URL and
secure password from any Internet-enabled

computer - anytime, anywhere.
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