Broadband Internet
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Fast, feature-rich connectivity your business can rely on

Every second your business waits on slow Internet access to share files, collaborate with coworkers, sell products/
services or access critical data is time and money wasted. With reliable, business-level Broadband Internet access
from Bright House Networks Business Solutions, your business has the immediate advantage of fast, dependable

connectivity to improve productivity, efficiency and success.

Our tiered-access levels enable businesses of all sizes to choose the high-quality, always-on Internet solution that
fits their needs, goals and budgets. You can rely on Bright House Networks Business Solutions and our advanced
facilities-based hybrid fiber coax network to deliver on your Broadband Internet needs today, and flexibly scale to

meet tomorrow’s demands

THE POWER OF BROADBAND INTERNET ACCESS

When you put Broadband Internet access from

Bright House Networks Business Solutions to work for
you, you get the advantage of business-fast Internet
access and a highly reliable network infrastructure.
Do More

+ Achieve business goals with reliable, always-on
Internet access

+ Select the right speed for your business today and as
your needs grow with tiered-bandwidth levels

- Empower employees to connect to your network from
anywhere with Virtual Private Network (VPN) solutions

- Run advanced applications such as SAP or Oracle,
and Web Conferencing and Web/Mail servers

Get More

Rapidly transfer data with download speeds ranging
from 3 — 50 Mbps

- Stay connected with 25 email accounts included with
your service

- Better collaborate and accelerate data transfers
across a gigabyte-speed fiber backbone

- Store important data with 2.5 GB email
storage space

Stress Less

+ Protect PCs with User-Level Security that provides
anti-virus, anti-spam and spyware protection, along
with a personal firewall for Windows-based computer
systems — at no additional charge

- Implement a business continuity and disaster
recovery plan with Automatic Remote Data Backup
that saves and stores designated files on a
secure, remote server, then automatically and
regularly backs up files

YOUR BUSINESS IS OUR FOCUS

Bright House Networks Business Solutions is

your community’s undisputed leader in business
communications services. We pride ourselves on
our continued innovation and investment in network
equipment and technology, offering highly reliable, easily
scalable, customized solutions.

Our advanced Data, Voice and Video services empower
you to enhance and grow your business, and your
Dedicated Account Executive and professional
Customer Care and Technical Support are always
working to maximize your success. You can rest easy
knowing expert, local Customer Care is just a call away
— 24/7/365. Experience the advantage of one reliable
partner providing all your business communications on
one easy, affordable monthly bill.

LEARN MORE
Contact us at 1-877-424-9246 or visit

to discover
how Broadband Internet solutions from
Bright House Networks Business Solutions can
help you boost productivity, cut costs and distance
yourself from the competition.

BRIGHT HOUSE NETWORKS

business solutions

Where business gets personal.




How fast do you want - and need - to go?

Bright House Networks Business Solutions offers Broadband Internet options for businesses of all sizes. Your
Dedicated Account Executive will work with you to find the best solution for your needs and budget.

If you: If you:

Are looking to
connect and
grow your
business.

If you:

Move high
volumes of data and
need incredibly fast

Internet access.

If you:

Need limited
Internet usage and
only have a
few people online at
the same time.

Have several
employees online
at once and need

to send and receive
large emails/files.

Pownload/ 3 Mbps X 512 Kb 10 Mbps X 1 Mb 18 Mbps X 2 Mb 50 Mbps X 5 Mb
Upload Speeds ps ps ps ps ps ps ps ps
- Low-cost solution with - General light business - Light usage of business - Email and web surfing
greater speed and reliability ~ usage and uploads applications -Web or mail server
than a dial-up modem + 7-10 light users or 3-6 - Email and web surfing - Business billing systems
Why it’s Right * Basic email and heavy users with frequent or large such as SAP or O}rlacle
for You web browsing - Email and web surfing downloads of files

-Web conferencing

 Minimal email and
remote storage

with frequent/large
downloading

“Typically 10+ light users or

7-9 heavy users -Typically 15+ light users

or 10+ heavy users
- 25 Email Accounts
- 2.5 GB Mail Storage
- User-Level Security

- 25 Email Accounts
- 2.5 GB Mail Storage
- User-Level Security

- 25 Email Accounts
- 2.5 GB Mail Storage
- User-Level Security

- 25 Email Accounts
- 2.5 GB Mail Storage
- User-Level Security

What’s Included

Not all speeds available in all areas.

SO MUCH MORE THAN FAST INTERNET ACCESS

Once you’ve found the Broadband Internet tier that’s right for your business, explore the Business Solutions offerings
that can help you maximize your investment and success.

- Web Hosting and e-Commerce Solutions. Whether you want a simple, information-based site, or a robust
e-commerce site that enables customers to complete secure online transactions, we offer cost-effective, scalable
solutions to help you establish a site that projects and promotes your business. We can also help drive customers
to your site with search engine marketing and pay-per-click advertising.

- Static IP. Establish a consistent web presence with a permanent static IP address that ensures customers always
know where to find you.

- Managed Services. Detect and stop Internet threats before they can impact your data, business or bottom line.

FAST, FLEXIBLE, RELIABLE BUSINESS

INTERNET SERVICE

Ready to do more with Internet service that

delivers more? Contact us at 1-877-424-9246 or
visit to learn more about
the power and potential of Broadband Internet access
from Bright House Networks Business Solutions.

BRIGHT HOUSE NETWORKS
business solutions

Where business gets personal.
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